
SUNDAY, SEPTEMBER 21, 2008

8 a.m.–2 p.m. Workshop and Conference Registration

9 a.m.–4 p.m. Pre-Conference Workshops 

Data Mining for Data Quality: 
How to Assess the Measurement 
Error of Your Data

An Introduction to CMG+: 
Grouping Methodology and 
Related Resource Indicators

Overview of Health Data at 
Statistics Canada

Understanding ICD-10-
CA and CCI for Analysis 
and Trending

The STC/CIHI Health Indicator 
Framework: How Data Are Used 
to Produce Indicators and Finding 
What You Need on the Web

CIHI Portal: Empowering 
Health Care Organizations 
Across Canada

HSMR: Linking Hospital 
Standardized Mortality 
Ratio Data Analysis to 
Quality Improvement

MONDAY, SEPTEMBER 22, 2008

8 a.m.–5 p.m. Registration, Breakfast and Poster Viewing

8:45–10:35 a.m. Welcome and Opening Plenary
Ms. Glenda Yeates, President and CEO, CIHI
Ms. Carole Morris, Principal Information Analyst, National Health Service, Scotland

10:35–11 a.m. Poster Viewing and Coffee Break

11 a.m.–12:30 p.m.
Concurrent Sessions

SESSION 1A
Mapping the Future of Health Care

SESSION 1B
Planning Outside the Box: 
Modelling and Methods 
in Health Human Resources

SESSION 1C
Primary Health Care: New 
and Future Data Collection

12:30–1:30 p.m. Poster Viewing and Lunch

1:30–2:45 p.m.
Concurrent Sessions

SESSION 2A
Applying Financial Data in 
Planning and Decision-Making: 
Effective Resourcing

SESSION 2B
Focus on Populations to Inform 
Health Decision-Making

SESSION 2C
Workforce in Transition: 
Trends Among Canada’s Health 
Care Providers

2:45–3:30 p.m Poster Viewing and Coffee Break

3:30–4:30 p.m. Plenary Session
Dr. Steve Morgan, Associate Director of the University of British Columbia Centre 
  for Health Services and Policy Research

4:30–6 p.m. Welcome Reception

TUESDAY, SEPTEMBER 23, 2008

8–10 a.m. Registration, Breakfast and Poster Viewing

9–10:30 a.m.
Concurrent Sessions

SESSION 3A
Overcoming Challenges of Data 
Definitions and New Analyses

SESSION 3B
Innovative Approaches Linking 
Socio-Economic Status and Other 
Factors to Health Outcomes

SESSION 3C
Understanding Patients’ Primary 
Health Care Experience

10:30–11 a.m. Poster Viewing and Coffee Break

11 a.m.–12:30 p.m.
Concurrent Sessions

SESSION 4A
Where Does the Money Go?

SESSION 4B
Charting the Course: 
Planning for Tomorrow’s 
Health Workforce Needs

SESSION 4C
Building Bridges With Data

12:30–1:30 p.m. Poster Viewing and Lunch

1:30–3 p.m.
Concurrent Sessions

SESSION 5A
Births to Hip Replacements: Using Linked Data to 
Address a Lifecycle of Health and Social Issues

SESSION 5B
Transforming Data Into Information: Examples of 
Decision Support Tools to Improve Quality of Care

3–3:30 p.m. Poster Viewing and Coffee Break

3:30–4:30 p.m. Closing Plenary
Dr. John Millar, Executive Director, Population and Public Health, 
  Provincial Health Services Authority, British Columbia
Dr. Michael C. Wolfson, Assistant Chief Statistician, Analysis and Development, Statistics Canada

Note: Program is subject to change.
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