
MONDAY, SEPTEMBER 20, 2010

8–8:45 a.m. Registration, Breakfast, Posters and Exhibit Viewing—Confederation foyer area

8:45–10:40 a.m.

Welcome and Opening Plenary—Confederation II and III

John Wright
President and CEO, CIHI

David Feeny, PhD—Keynote Speaker
Senior Investigator, Center for Health Research, 
Kaiser Permanente Northwest, Portland, Oregon

Nick Black, PhD—Keynote Speaker 
Professor of Health Services Research, London School 
of Hygiene and Tropical Medicine, London, England

10:40–11 a.m. Posters, Exhibit Viewing and Coffee Break—Confederation foyer area 

11 a.m.–12:30 p.m.
Concurrent Sessions

1A   Quality of Care and Patient Safety
Governor General I 

1B   Variations and Disparities of Use and Access
Governor General II

1C   Social Determinants and Health Outcomes
Provinces I

1D   Data, Chronic Disease and Cancer
Quebec

12:30–1:30 p.m. Posters, Exhibit Viewing and Lunch—Confederation foyer area 

1:30–3 p.m.
Concurrent Sessions

2A   The Workforce, Planning and Policy
Governor General I

2B   Performance and Outcome Improvements
Governor General II

2C   Access and Equity in the Emergency Department
Provinces I

2D   Disparities and Cancer Patients
Confederation II and III

3–3:30 p.m. Posters, Exhibit Viewing and Coffee Break—Confederation foyer area 

3:30–4:30 p.m.

Plenary Session—Confederation II and III

Dr. Cordell Neudorf
Chief Medical Health Officer, 
Saskatoon Health Region, Saskatchewan

Jillian Oderkirk, PhD 
Director, Health Analysis Division, Statistics Canada

4:30–6:30 p.m. Welcome Reception—Confederation foyer area

DATA USERS 
CONFERENCE 2010
Understanding Health Outcomes

PROGRAMat a glance

TUESDAY, SEPTEMBER 21, 2010

7:30–8:30 a.m.

Workshops 

CIHI’s Cost Estimator Tool1. 
Governor General II

Ecological Versus Individual-Level 2. 
Measures: An Exploratory Workshop
Confederation II and III

Preference-Based Measures of Health-Related 3. 
Quality of Life
Quebec

Overview of CIHI’s Databases and Ways to Access Them4. 
Governor General I

 Improving Primary Health Care Information 5. 
in Canada: Supporting Quality of Care, 
Research and Decision-Making
Provinces II

Health Data in Action: Perspectives From the Field6. 
Provinces I

8–9 a.m. Registration, Breakfast, Posters and Exhibit Viewing—Confederation foyer area 

9–10:45 a.m.

Plenary Session—Confederation II and III

M. Mahmud Khan, PhD
Professor of Health Systems Management,
Tulane University, New Orleans, Louisiana

Kimberlyn McGrail, PhD
Assistant Professor, University of British Columbia

10:45–11 a.m. Posters, Exhibit Viewing and Coffee Break—Confederation foyer area 

11 a.m.–12:30 p.m.
Concurrent Sessions

3A   The Varied and Innovative Uses of Data
Governor General I

3B   The Big Picture: Social Determinants, 
Age-Related Patterns and Mortality
Governor General II

3C   New Opportunities With Data Linkage
Provinces I

12:30–1:30 p.m. Posters, Exhibit Viewing and Lunch—Confederation foyer area

1:30–3 p.m. 
Panel Discussion

Outcomes Data: Creating Knowledge for Improved Quality of Care—Confederation II and III

Panellists:
David Feeny, PhD
Senior Investigator, Center for Health Research, 
Kaiser Permanente Northwest, Portland, Oregon

Stirling Bryan, PhD
Director of the Centre for Clinical Epidemiology and Evaluation,
and Professor, Department of Medicine, UBC

Gwendolyn Friedrich
Acting Director of Specialized Services, Saskatchewan Health

Moderator:
Lillian Bayne 
Consultant, Lillian Bayne and Associates

3–3:30 p.m. Posters, Exhibit Viewing and Coffee Break—Confederation foyer area 

3:30–4 p.m.

Plenary and Closing Remarks—Confederation II and III

Jeremy Veillard
Vice President, Research and Analysis, CIHI

Gary Catlin
Director General, Health, Justice and 
Special Surveys Branch, Statistics Canada

Note: Program is subject to change.


