
7:30–5 p.m.

9 a.m.–12 noon

1–2 p.m. 

2–2:30 p.m.

2:30–3:30 p.m.

3:45–5 p.m. 

5–6 p.m. 

6–8 p.m.

Registration

Pre-Conference Workshops

Recent Developments in Pan-Canadian
HHR Planning in Canada
Presented by Health Canada and Public Health

Agency of Canada

So You Think You Need a Database?
Here’s What You Should Consider . . .”
Presented by Canadian Institute for Health

Information

Knowledge to Action: What Makes It
Work and Why?
Presented by Canadian Institutes of Health Research

Welcome Remarks
GGlleennddaa YYeeaatteess, President and CEO, Canadian

Institute for Health Information

Opening Plenary
Innovations in Health Human Resources:
Ontario’s Experience
Dr. Joshua Tepper, Assistant Deputy Minister, 

Health Human Resources Strategy Division, 

Ontario Ministry of Health and Long-Term Care

Poster Viewing and Coffee Break

Health Human Resources Priorities
in the Americas
Dr. Carissa Etienne, Assistant Director, 

Pan-American Health Organization/World 

Health Organization

Concurrent Sessions
Note: Refer to program for details.

Free Time

Welcome Reception and InfoFair

TUESDAY, DECEMBER 4, 2007

8–9 a.m.

9–10 a.m.

10–10:30 a.m.

10:30–11:30 a.m.

12 noon–1:15 p.m.

1:30–2:30 p.m.

2:30–3 p.m.

3–4:30 p.m.

4:30–6 p.m.

6 –11 p.m.

Breakfast and Registration

Renewing the Heart of Healthcare:
Creating a Culture of Belonging
and Excellence
Dr. John B. Izzo, author and business visionary

Poster Viewing 
and Coffee Break

Concurrent Sessions
Note: Refer to program for details.

Lunch and Guest Speaker
Global Perspectives on Health Human
Resources: Working Together for Health
Neeru Gupta, World Health Organization

Concurrent Sessions
Note: Refer to program for details.

Poster Viewing 
and Coffee Break

Perspectives on Privacy 
in HHR
Joan Roch, Chief Privacy Strategist, 

Canada Health Infoway Inc.

Dr. Patrick Ceresia, Managing Director, Corporate

Services and Privacy Officer, Canadian Medical

Protective Association

Krista Yao, Attorney at Law, Nadjiwan 

Law Office

Free Time

Dinner and Entertainment

WEDNESDAY, DECEMBER 5, 2007

7:30–
8:30 p.m.

8–9 a.m.

9–10:30 a.m.

10:30–11 a.m. 

11 a.m.–
12:30 p.m.

12:30–
1:30 p.m.

1:30–3 p.m.

3–3:30 p.m.

Breakfast With CIHI 
Highlights From Canada’s Health Care
Providers, 2007 

Breakfast

The Great Debate—Are We Managing HHR
in Canada Better Than We Were 10 Years Ago?
Janet Cooper, Senior Director, Professional Affairs, 

Canadian Pharmacists Association

Kurt H. Davis, Executive Director, Canadian Society 

for Medical Laboratory Science

Regina Coady, Director of Human Resources Program 

and Policy Development, Eastern Regional Integrated 

Health Authority 

Dr. Gail Tomblin Murphy, Professor, Community Health 

and Epidemiology, Dalhousie University

Steven Vanloffeld, Research Officer, Health Human 

Resources, Communications and Research Unit, 

National Aboriginal Health Organization

Moderator

Lyne St-Pierre Ellis, Physician Resource Advisor, 

New Brunswick Department of Health

Poster Viewing and Coffee Break

Concurrent Sessions
Note: Refer to program for details.

Lunch

Panel Discussion—Spotlight on Entry-to-
Practice Credentials
Pamela C. Fralick, Chief Executive Officer, 

Canadian Physiotherapy Association

Steven Lewis, Consultant, Health Policy and 

Research, Access Consulting Ltd

P. Gaye Hanson, Hanson & Associates

Dr. John Gilbert, Principal and Professor Emeritus, 

College of Health Disciplines, University of British Columbia

Moderator

Terry Goertzen, A/ADM Health Workforce, Manitoba Health

Closing Plenary
Jean-Marie Berthelot, Vice President, Programs, Canadian 

Institute for Health Information

THURSDAY, DECEMBER 6, 2007

PROGRAM AT-A-GLANCE




